HANDELSBANKEN — PSD2 APl PERFORMANCE STATISTICS FOR SWEDEN — JULY 2021

PSD2 API Performance statistics for Sweden — July 2021

Average Response Time
The chart below contains the average response time in milliseconds per day, for Handelsbanken’s PSD2 APls as well the
Mobile App and Online Banking services.
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Availability Rate
The chart below contains the availability rate as a percentage per day, for Handelsbanken’s PSD2 APIs as well the Mobile
App and Online Banking services.
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Error Response Rate
The chart below contains the error response rate as a percentage per day, for Handelsbanken’s PSD2 APls as well the

Mobile App and Online Banking services.
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